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Amend receipts entered
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Identify bad and doubtful debts 
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Recovery action for bad debts

 

 

 

 

https://business.vic.gov.au/business-information/finance/get-paid-on-time/manage-overdue-payments-and-debt-recovery
https://support.microsoft.com/en-us/windows/use-snipping-tool-to-capture-screenshots-00246869-1843-655f-f220-97299b865f6b
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Task 4a – Answer Template  
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Task 4b - Overdue Accounts Customer Payments Record  
 

Customer  Action Taken   Record of all contact with customer  
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I have updated the overdue accounts customer payments record and saved a copy on 
your server.  


