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Assessment Instructions
Task overview
This assessment task is divided into twenty-three (23] questions.

Read each question carefully before typing your response in the space provided.

Additional resources and supporting documents

To complete this assessment, you will need the following:
e Your learning material

Assessment Information

Submission

You are entitled to three (3] attempts to complete this assessment satisfactorily. Incomplete assessments will

not be marked and will count as one of your three attempts.
All questions must be responded to correctly to be assessed as satisfactory for this assessment.

Answers must be typed into the space provided and submitted electronically via the LMS. Hand-written
assessments will not be accepted unless previously arranged with your assessor.

Reasonable adjustment
Students may request a reasonable adjustment for assessment tasks.
Reasonable adjustment usually involves varying:

- the processes for conducting the assessment [e.g. allowing additional time]
- the evidence gathering techniques (e.g. oral rather than written questioning, use of a scribe,
modifications to equipment]

However, the evidence collected must allow the student to demonstrate all requirements of the unit.

Refer to the Student Handbook or contact your Trainer for further information.

;{éﬁ% Please consider the environment before printing this assessment.
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Question 1

Why do counsellors typically avoid having a lot of personal objects in the counselling room?
What impact can the presence of personal objects have on a client?

(Approximate word count: 60 - 70 words]

Assessor instructions: The student’s response must demonstrate an understanding that the presence of
personal objects detrimentally impacts the equality/quality of the counselling relationship.

The student’s response needs to include a reference to the following points.

o C(Clients often feel vulnerable and insecure and seek help in an unfamiliar counselling room that
belongs to the counsellor. The presence of personal objects can highlight that this is the counsellor’s
space and create a psychological barrier to the helping process.

e Neutral counselling rooms help to reduce the equality gap and make clients more comfortable.

Question 2

Counsellors should engage in contracting activities at the start of the therapeutic process.

a] Briefly outline the critical aspects of the counselling relationship and process that counsellors should
discuss with clients before engaging in further counselling.

(Approximate word count: 35 - 40 words]

Assessor instructions: The student’s response must demonstrate an understanding of three critical parts of
the counselling relationship and process that must be discussed with clients during contracting.

The student’s response needs to include a reference to the following points.

e The service that is being offered

o Details of relevant organisational processes (e.g., payment schedules, cancellation policies,
termination procedures, etc.]

e Confidentiality and record-keeping processes
e The boundaries of the counselling relationship and process

e The counselling contract

b] Counsellors must be aware of their legal and ethical responsibilities during the counselling process,
particularly during the contracting session, where they will provide this information to their clients.

Complete the following table by defining each legal/ethical area in relation to counselling.
(Approximate word count for each: 20 - 60 words]

Assessor instructions: The student’s response must demonstrate an understanding of their legal and ethical
responsibilities as a Counsellor.

The student’s response must include a reference to the following points.
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Legal/ethical area Definition

There are ethical guidelines, developed by the Counselling Associations
of Australia, that counsellors in Australia must adhere to. They outline
Codes of conduct/practice professional standards and principles that ensure ethical conduct, client
well-being, and the maintenance of trust. Counsellors also need to
ensure they uphold the organistation's code of conduct and practice

Counsellors must avoid mistreating clients based on any specific
Discrimination characteristics such as age, gender, race, culture, ethnicity or disability,
ensuring equitable and respectful treatment at all times

Duty of care Counsellors are responsible for protecting the well-being of clients and
others who may be affected by a client's actions during the counselling
process.

Human rights Counsellors must respect the fundamental human rights of clients,

including individuality, values, beliefs, and freedom of choice.

Mandatory reporting In cases of suspected child abuse, elder abuse, or potential harm to
clients or others, counsellors must report their concerns to relevant
authorities, according to the guidelines for their State or Territory.

Practitioner/client boundaries | Counsellors must maintain professional boundaries in the client-
counsellor relationship, ensuring it remains a formal and contracted
arrangement.

Counsellors must protect client privacy and maintain the confidentiality
of information shared during counselling sessions. With the following
limitations: If they become aware of potential harm to the client or
others; if they are subpoenaed by a court of law or if they become aware
of a crime. Essential to state the limitations of confidentiality

Privacy and confidentiality

Disclosure This term refers to the information clients reveal during counselling.
Counsellors must handle this information carefully, considering the
client's best interests. If referral is required, the counsellor must only
disclose information relevant to the subject of referral

Records management Counsellors are responsible for maintaining accurate, secure, and
confidential client records, adhering to legal and ethical requirements.
Ensuring records can only be accessed by authorised personnel, and are
disposed of after 7 years after the last client engagement, and that
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Legal/ethical area Definition

procedures are in place for secure handling of client records in the event
of death of the counsellor.

Counsellors should be aware of the rights and responsibilities of all
involved parties, ensuring they operate within the boundaries of their
professional role.

Rights and responsibilities of
workers, employers and
clients

Work role boundaries - Responsibilities and Limitations: Counsellors must recognize the limits of
responsibilities and limitations | their role and not exceed these boundaries, which may include referring
clients to specialists when necessary.

Work health and safety Counsellors are responsible for ensuring a safe work environment for
themselves, colleagues, and clients, complying with health and safety
regulations including but not limited to physical safety, emotional and
mental well-being.

Question 3

Most counsellors use some variation of key person-centred counselling techniques to provide an effective
counselling environment that will encourage clients to share their stories.

Briefly outline how the core principles of person-centred practice can facilitate the sharing process.

(Approximate word count: 35 - 45 words]

Assessor instructions: The student’s responses must demonstrate an understanding of how the core principles
of person-centred practice can help facilitate client sharing.

The student’s response needs to include a reference to the following points.

e Suppose a counsellor uses the core person-centred techniques of unconditional positive regard,
empathic understanding, and unity. In that case, they will create a positive and accepting
counselling environment that encourages clients to share their stories without fear of judgment or
direction.

e Using person-centred principles and non-directive practice allows clients to share what is most
important/concerning to them. Staying with the client’s perspective helps facilitate client openness.

Question 4
Staying with the client’s perspective or frame of reference can help clients express their concerns more fully.

For each client statement, provide a counsellor response that appropriately stays within the client’s frame of
reference.

(Approximate word count for each response: 30 words]
a) “Everything in my life is stressing me out right now - work, the kids, the mortgage, the never-ending
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bills. John and | have gotten through tough times before, but | don’t know how we're going to manage
this time around...”

Assessor instructions: The student’s responses must demonstrate an ability to provide an answer that stays
with the client’s perspective/frame of reference [i.e., does not use an external frame of reference).

Wording may differ, but appropriate answers must reflect the themes and characteristics of the following
examples.

e You're stressed about everything in your life and concerned that you might be unable to manage
them.

e You're feeling a bit scared about your ability to cope with everything on your plate.

b] “It's been tough since Nana died. She held our family together. I'm worried that we're going to fall apart
without her.”

Assessor instructions: The student’s responses must demonstrate an ability to provide an answer that stays
with the client’s perspective/frame of reference [i.e., does not use an external frame of reference).

Wording may differ, but appropriate answers must reflect the themes and characteristics of the following
examples.

e You're worried about what might happen to your family now that you're Nana isn’t there to hold things
together.

e You've all been struggling with losing your Nana and are concerned about what it might mean for your
family’s future.

Question b

Once a client has shared their initial story and revealed their presenting issues/concerns, the counsellor will
need to work with the client to explore the nature and depth of these concerns. This generally involves the

counsellor facilitating an exploration of the client’s issues and moving the conversation from the general to the
more specific one.

a) Why are counsellors interested in learning about the specific details of the client’s issues?

(Approximate word count: 25 - 30 words]

Assessor instructions: The student’s responses must demonstrate an understanding of the importance of

learning about the specific nature and depth of client issues to facilitate a full understanding of the client’s
counselling needs.

The student’s response needs to include a reference to any one of the following points.

e (Gaining clarity about the nature and depth of a client’s presenting issues helps develop a clear
understanding of the client’s counselling needs.

e Exploring the specific details of the nature and depth of presenting concerns can help clarify the
client’s primary concern and counselling needs.

b] List five (5] questions counsellors might ask clients to facilitate this process.
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(Approximate word count: 50 words]

Assessor instructions: The student’s responses must demonstrate an understanding of at least five questions
that counsellors can ask to understand better the specifics of the nature and depth of a client’s concerns.

Wording may differ, but appropriate answers must reflect the themes and characteristics of the following
examples.

e Questions that gather information about the full extent/depth of the problem.
e When did you first notice the problem/issues?

e What do you think is causing the problem?

e Whatimpact is the problem having on various aspects of your life?

e Why haven't things gotten better so far?

e How hard or easy do you think achieving the desired outcome will be?

Question 6

Sometimes, clients will present to counselling with issues/concerns that threaten their safety/well-being and
require immediate action. Counsellors need to be aware of their responsibilities, the role of counselling and
their limitations.

a) List four [4] situations of risk that would require immediate action.
(Approximate word count: 25 - 30 words]

Assessor instructions: The student must demonstrate an understanding of at least four situations of risk that
would require immediate action.

The student’s response needs to include a reference to the following points.

e When the client is self-harming or has suicidal ideations.
e When the client threatens to harm another person.
e When aclient appears to be experiencing symptoms of mental illness or psychosis.

e When aclientisin a state of crisis.

b] What should a counsellor do in such situations?
(Approximate word count: 20 - 30 words]

Assessor instructions: The student must demonstrate an understanding of appropriate counsellor actions for
risk situations.

The student’s response needs to include a reference to the following points.

e Follow organisational policies and procedures relevant to the concern [i.e., risk assessment, crisis
intervention, referral]

e Seek advice from a supervisor.
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c] Whatis a primary responsibility of counsellors concerning their role within the organisation?

(Approximate word count: 50 - 55 words)

Assessor instructions: The student must demonstrate an understanding of understanding of their role within
the organisation.the place of counselling within the helping services.

The student’s response needs to include a reference to the following points.

Counsellors should maintain the limits and boundaries of the counselling relationship. Counsellor
responsibilities concerning their role within an organisation is to ensure they are familiar with, and abide by,
the organisation's policies and procedures. Remain within the scope of practice and ensure they maintain
professional development in accordance with their organisation's policies.

d] How should counsellors address situations where they lack competence in handling a client's issue?

(Approximate word count: 50 - 55 words)

Assessor instructions: The student must demonstrate an understanding of the limits of competence and
responsibility.

The student’s response needs to include a reference to the following points.

Counsellors should acknowledge their limits of competence and consider seeking advice from their
supervisor or an expert in the relevant area. . If they lack competence in handling an issue they should seek
to refer the client to a better qualified counsellor. They must prioritise clients' well-being and make informed
decisions based on ethical principles.

e] How does the role of counselling within the helping services relate to the immediate actions required
when a client is in a state of crisis or poses a risk to their safety or well-being?

(Approximate word count: 80 - 85 words]

Assessor instructions: The student must demonstrate an understanding of the place of counselling within the
helping services.

The student’s response needs to include a reference to the following points.

The role of counselling within the helping services is critical when clients face immediate risks or crises.
Counsellors need to understand the place of counselling in addressing these situations, including the use of
core counselling communication skills to create a safe space for the client to disclose their situation,
demonstrate empathy, remain calm and create safety plans when appropriate. This applies to clients
exhibiting self-harming behaviour, suicidal ideation, threatening harm to others, or showing signs of mental
illness. Their primary responsibility is to follow organisational policies and procedures, conduct risk
assessments, provide crisis intervention, and make necessary referrals to ensure the client's safety.
Collaboration with other helping services may also be essential in complex cases.

f] How does a counsellor's role within the organisation impact their ability to maintain professional
boundaries and ethics when working with clients?

(Approximate word count: 80 - 85 words]

Assessor instructions: The student must demonstrate an understanding of counsellor’s role within the
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organisation.

The student’s response needs to include a reference to the following points.

A counsellor's role within the organisation significantly influences their ability to maintain professional
boundaries and uphold ethical standards. It requires them to align their practices with the organisation's
policies and procedures, ensuring they work within the defined scope of practice. Report when mandated to.
This role also necessitates adherence to professional development requirements set by the organisation and
reinforces the counsellor's commitment to maintaining ethical conduct protecting the welfare of their clients
and themselves.

Question 7

Counsellors use various skills and techniques to help clients experience and process their difficulties better.
One important counselling skill involves assisting clients to recognise and process their emotions.

a] How might a counsellor develop an understanding of a client’s current emotional experience?
(Approximate word count: 20 - 30 words]

Assessor instructions: The student’s response must demonstrate an understanding of how a counsellor might
develop a sense of a client’s emotional experience.

The student’s response needs to include a reference to the following points.

e Paying attention to the client’s verbal expression [e.g., emotions they verbally express].

e Paying attention to the client’s non-verbal indicators of emotions [e.g., facial expressions, body
language, body position, rate of breathing, flushing of the skin, and moistness in the eyes].

b] If a counsellor suspects that a client is experiencing a particular emotion, how could they confirm the
accuracy of their observations?

(Approximate word count: 30 - 40 words]

Assessor instructions: The student’s response must demonstrate an understanding of how reflecting skills can
be used to clarify and review observations of client emotions.

The student’s response needs to include a reference to the following points.

o Effectively use reflecting skills to reflect the emotion observed and ask for confirmation tentatively.

e Saying something like, “It seems as though .Is that right?”

Question 8

When working with clients to explore and process their difficulties, counsellors may observe parallels and links
in a client’s life and issues.

a)] Briefly explain the themes and patterns and how they can assist counsellors in understanding better the
underlying issues, parallels, and links in a client’s life.

(Approximate word count: 25 - 30 words]

Assessor instructions: The student’s response must demonstrate an understanding of themes and patterns
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and how they help counsellors better understand the underlying parallels and links in a client’s experience.

The student’s response needs to include a reference to the following points.

e Themes are repeated ideas or beliefs [i.e., themes of loss, betrayal, oppression, etc.).

e Patterns are repeated behavioural or affective sequences [i.e., avoidance of intimacy, outbursts of
anger, addiction, etc.).

e Themes and patterns can help counsellors identify interrelated or underlying issues [i.e., creating or
exacerbating problems].

b] Clients are often not aware of these recurring themes and underlying issues. As such, exploration of
these should be done carefully.

List two (2] things a counsellor should consider before deciding to draw attention to these.

[Approximate word count: 35 - 45 words]

Assessor instructions: The student’s response must demonstrate an understanding of two things counsellors
should consider before deciding to draw attention to recurring themes/underlying issues/parallels/links in the
client’s life.

The student’s response needs to include a reference to the following points.

e Assess whether the exploration is likely to assist the client in achieving the goals that have been
agreed on.

e Ensure appropriate levels of trust and rapport have been developed with the client before discussing
these.

c] Ifacounsellor decides to draw the client’s attention to these, they will need to do it appropriately.
How should a counsellor phrase any hunches that they wish to share?
(Approximate word count: 25 words]
Assessor instructions: The student’'s response must demonstrate how to phrase a hunch appropriately.

The student’s response needs to include a reference to the following points.

e Share the hunch tentatively - as a possibility rather than a conclusion.

e Use words like “Perhaps...”, “l wonder if..."”, or “Is there a chance that...".

Question 9
List five (b) individual client factors that should influence a counsellor’s selection of interventions.
(Approximate word count: 20 - 30 words]

Assessor instructions: The student’s response must demonstrate an understanding of at least five individual
client factors that should influence a counsellor’s selection of interventions.

The student’s response must include a reference to five of the following points.
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e Client’s anxiety level and sense of worth

e Client's motivation and resistance

e C(lient's expectations and priorities

e Client’'s age and maturity

o The client’'s intelligence level and ability to comprehend interventions
e Client's culture

e C(lient's sex and gender

e Practical considerations

Question 10

When selecting interventions, the counsellor needs to discuss them with the client.

Briefly outline what information a counsellor should consult with the client and why this discussion is essential.
(Approximate word count: 40 - 50 words]

Assessor instructions: The student’'s responses must demonstrate an understanding of the information
counsellors should discuss with clients when selecting interventions and why it is essential to discuss this.

The student’s response needs to include a reference to the following points.

e Counsellors should explain their approaches, their rationale, possible consequences, time and
activities involved, and any other pertinent information.

e This helps ensure informed consent, and encouraging the client’s participation in decision-making
increases the likelihood of successful outcomes.

Question 11

Identifying a client’s strengths and the resources that will help them succeed toward their desired outcomes
can be an important part of the counselling process.

a) List five [5) examples of common strengths that a counsellor could observe in their clients.
(Approximate word count: 10 - 20 words)

Assessor instructions: The student’s response should demonstrate an understanding of at least five examples
of strengths that a counsellor could observe in clients.

The student’s response needs to reference any five of the following points.

e Knowledge
e Experience
e Skills

e Capabilities

e Coping skills
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e Beliefs and attitudes
e (Character traits

e Social support and relationships

Student’s response may provide broad descriptions, as per the examples provided, or specific criteria, e.g.,
knowledge of self, resilience, etc.

b] In many cases, clients need to be supported so that they can identify and use their strengths.

List three (3] techniques that counsellors can use to enable clients to identify and embrace their
strengths better.

(Approximate word count: 20 words)

Assessor instructions: The student’s response should demonstrate an understanding of at least three
techniques counsellors can use to enable clients to identify and embrace their strengths better.

The student’s response needs to include a reference to any three of the following points.

e Externalise the problem so clients can gain a clearer perspective on their strengths rather than just
seeing the ‘problem.’

e Look for and highlight exceptions within problem stories.
e |dentify and discuss positive responses that the client has had to negative experiences.
e Provide positive feedback about the client’s strengths and the changes they have made.

e Be optimistic about the future.

Question 12
What is the difference between informal monitoring and formal monitoring?
(Approximate word count: 40 - 50 words]

Assessor instructions: The student’s response must demonstrate an understanding of the difference between
formal and informal monitoring.

The student’s response needs to include a reference to the following points.

e Informal monitoring involves informal discussions that the counsellor has with the client regarding
the counselling relationship and process as part of their communications.

e Formal monitoring involves the planned processes of seeking feedback and reviewing the counselling
process.

Question 13
List five [b] key areas of the counselling process that feedback and monitoring typically focus on.
(Approximate word count: 55 - 65 words]

Assessor instructions: The student’s response must demonstrate an understanding of five key areas of the
counselling process that feedback and monitoring typically focus on.
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The student’s response needs to include a reference to the following points.

e Areview of the progress made towards the client’s goals

e Evaluation of and discussion about the effectiveness of specific techniques
e Evaluation of the counselling relationship (from the client’s perspective]

e Evaluation of the pace of the counselling progress

e Feedback from the client on what works well for them and what is not

e Re-evaluation of the termination [final session) date, if required

Question 14

Counsellors need to maintain ethical boundaries with clients throughout the counselling process.
Provide five examples of inappropriate counsellor-client relationships.

(Approximate word count: 40 - 50 words]

Assessor instructions: The student’s response must demonstrate an understanding of at least five examples
of counsellor-client relationships that would be inappropriate based on the ACA Code of Ethics and Conduct.

The student’s response needs to reference any five of the following points.

e Having a concurrent supervisory or training relationship with a client
e Having a sexual relationship with a client

e Having a business relationship with a client

e Providing counselling to a relative or a friend’s relative

e Borrowing or loaning money to a client

e Engaging in social relationships with clients

Question 15
What should counsellors do if they are concerned about boundary issues during counselling?
(Approximate word count for each: 40 - 50 words]

Assessor instructions: The student’'s response must demonstrate understanding of at least one appropriate
step if a counsellor is concerned about boundary issues.

The student’s response needs to include a reference to the following points.

e Discuss their concerns about boundaries with the client and take appropriate steps to re-establish
the boundaries of the relationship.

e Seek advice from the supervisor if unsure about the best way to address the issue.
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Question 16

Briefly outline four (4] possible sources of information that a counsellor and client could use to help monitor the
client’s progress and determine whether or not it is time for the counselling relationship to come to an end.

(Approximate word count: 70 - 80 words]

Assessor instructions: The student’s response must demonstrate an understanding of at least four sources of
information that counsellors and clients can use to help monitor the client’s progress and determine whether or
not it is time for the counselling relationship to come to an end.

The student’s response needs to include a reference to the following points.

e C(Client self-report [e.g., client reports feeling better able to cope with problems and like they no longer
require counsellor support and can maintain skills]

e (Counsellor observation [e.g., counsellor notices improvements in client’s skills, symptoms, and ability
to manage and maintain skills]

o Feedback from significant others (e.g., significant others report differences in the client]

e Attainment of measurable goals (e.g., checking that previously set goals have been met]

Question 17

Counsellors should plan for the end of counselling from the very first session.
Briefly outline one (1) way in which counsellors do this.
(Approximate word count: 30 - 40 words]

Assessor instructions: The student’s response must demonstrate an understanding of how counsellors plan
for the end of counselling from the very first sessions.

The student’s response needs to include a reference to any one of the following points.

e Considering the client’'s needs/goals and contracting for a certain number of sessions from the
outset of counselling helps ensure that the ending is worked towards from the initial session.

e Regularly remind clients that the counselling relationship will come to a close by highlighting
achievements and reviewing what else the client might want to work on before the end of
counselling.

Question 18
As the counselling relationship closes, reminding clients of their progress is helpful.
Briefly outline one way a counsellor can do this.

(Approximate word count: 20 - 30 words]

Assessor instructions: The student’s response must demonstrate an understanding of one
approach/technique that counsellors can use to remind the client of the progress that they have made.

The student’s response needs to include a reference to any one of the following points.

e Taking time to review the progress that the client has made during counselling and discussing their
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achievements.
e Taking time to review the skills that they have learned.
e Taking time to reflect upon the client’s hard work and personal growth.

e Ask the client to reflect upon their progress - e.g., “How are you feeling now compared to when we
started?” and “Do you feel like you have achieved the goals you set for yourself?”.

Question 19

Why do you think it is important to support the client’s sense of autonomy during the ending of the counselling
relationship, and how can a counsellor do this?

(Approximate word count: 60 - 70 words]

Assessor instructions: The student’s response must demonstrate an understanding of the importance of
supporting the client’s sense of autonomy during the ending process and at least one way the counsellor can
do this.

The student’s response needs to include a reference to the following points.

e Through counselling, clients should learn to rely on their strengths and resources, and the
counsellor must support the client to believe this can continue after the counselling ends.

e Counsellors can support client autonomy by highlighting strengths and progress and empowering
clients to believe in themselves.

e Counsellors can support client autonomy by exploring appropriate options for continuing support.

Question 20

Briefly outline four [4] different opportunities for additional support that counsellors might discuss with their
clients as the originally contracted counselling relationship draws to an end.

(Approximate word count: 50 - 60 words)

Assessor instructions: The student’s response must demonstrate an understanding of at least four
opportunities for additional support that a counsellor might discuss with their client.

The student’s response needs to reference any four of the following points.

e QOptions for self-support [e.g., self-help books, continuing to use techniques learned during the
counselling process.

e  Future contact with the counsellor in the form of ‘booster’ sessions or follow-up sessions at a later
date.

e Alternative support referrals such as support groups or other programs.
e Recontracting with the counsellor.

e Refer another helping professional for issues/needs the counsellor cannot meet.
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Question 21

The purpose of counselling is to provide a supportive and confidential space where individuals can explore their
thoughts, feelings and experiences, address personal challenges, improve their mental well-being and develop
strategies for coping with life's difficulties.

In the following table are common objectives of counselling. Provide a brief description of each objective.

(Approximate word count: 30 - 50 words for each description]

Assessor instructions: The student’'s response must briefly describe each objective for counselling. The
student’s response needs to include a reference to the following points.

Counselling objective

Description

Problem-solving and
decision-making

Counselling assists individuals in identifying and analysing problems or
challenges they are facing. It helps them develop effective strategies and
solutions, explore alternatives, and make informed decisions that align with
their values and goals.

Emotional support

Counselling offers a safe and non-judgmental environment where individuals
can express and process their emotions. It provides a space for validation,
empathy, and understanding, which can help alleviate emotional distress and
promote healing.

Self-exploration and self-
awareness

Counselling encourages individuals to gain insight into their thoughts, beliefs,
values, and behaviours. Through self-reflection and exploration of current and
past behaviours, clients can better understand repeating patterns of behaviour
and recurring thought schemes, motivations, and areas for personal growth.
Collaborative exploration helps clients understand past influences on current
behaviours, thus increasing self-awareness of what is needed to change.

Enhancing coping skills

Counselling supports the development of healthy coping mechanisms to
manage stress, anxiety, depression, or other mental health concerns. It
provides individuals with tools and techniques to regulate emotions, reduce
distress, and build resilience.

Relationship improvement

Counselling can address difficulties in relationships, both personal and
professional. It helps individuals develop effective communication skills,
resolve conflicts, set boundaries, and cultivate healthier and more fulfilling
connections with others.

Personal growth and self-
empowerment

Counselling promotes personal growth by encouraging individuals to discover
their strengths, values, and aspirations. It helps them set realistic goals,
enhance self-esteem, build confidence, and work towards their full potential.

Support during life
transitions

Counselling provides support during significant life transitions such as career
changes, loss or grief, relationship shifts, mid-life crises and changes
associated with retirement or identity exploration. It assists individuals in
navigating these transitions, managing associated challenges, and adapting
to new circumstances.

Mental health
maintenance and
prevention

Counselling can be preventive by addressing early signs of distress and
providing tools to maintain mental well-being. It promotes self-care practices,
stress management techniques, and healthy work-life balance strategies.
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Question 22

Counselling has evolved significantly as a helping relationship over time. The following table lists key areas in
which counselling has transformed and developed.

Provide a brief description for each key area.

(Approximate word count: 50 - 60 words for each description]

Assessor instructions: The student’s response must briefly describe each key area. The student’s response
needs to include a reference to the following points.

Key areas of
transformation

Description

The shift from expert
to a collaborative
approach

In the past, counselling often followed a more hierarchical model, with the
counsellor seen as an expert providing advice and solutions. However, counselling
has shifted towards a collaborative approach, recognising the client as an active
participant in their growth and healing process. The counsellor now emphasises
empathy, active listening, and partnership with the client.

Person-centred and
client-focused
approach

Counselling has increasingly embraced a person-centred approach, emphasising
the uniqueness and autonomy of each individual. The focus is on the client's
subjective experience, needs, goals, and values. The counsellor provides a
supportive environment encouraging self-exploration, self-awareness, and client-
led decision-making.

Integration of diverse
theoretical
orientations

Counselling has become more inclusive and flexible by integrating various
theoretical orientations and approaches. Therapists draw from various
perspectives, such as cognitive-behavioural, psychodynamic, humanistic,
solution-focused, and cultural models. This integration allows for a more tailored
and holistic approach to meet clients' diverse needs.

Increased awareness
of cultural and social
factors

Counselling has recognised the importance of cultural, social, and systemic
influences on an individual's well-being. Therapists are more sensitive to the
impact of cultural backgrounds, gender, sexuality, ethnicity, and other social
factors on clients' experiences. This awareness informs therapeutic interventions
and promotes cultural competency in working with diverse populations.

Emphasis on
evidence-based
practices

Counselling has become more evidence-based, incorporating research findings
and best practices into the therapeutic process. There is a focus on interventions
demonstrated to be effective through empirical studies. This helps ensure
counselling approaches are grounded in scientific evidence and can produce
positive outcomes.

Integration of
technology

With advancements in technology, counselling has expanded beyond traditional
face-to-face sessions. Online counselling, video conferencing, and mobile
applications have emerged as additional means of accessing therapeutic support.
These digital platforms provide increased accessibility and convenience for clients.

Focus on prevention
and mental health
promotion

Counselling has extended its reach to encompass prevention and mental health
promotion. Therapists work not only with individuals experiencing distress but also
provide psychoeducation, develop resilience-building programs, and offer support
in maintaining mental well-being. The focus has shifted towards early intervention
and empowering individuals to take proactive steps to maintain their mental
health.
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Key areas of
transformation

Description

professional
standards

Ethical guidelines and

Counselling has developed comprehensive ethical guidelines and professional
standards to ensure client welfare and professional integrity. Therapists adhere to
ethical principles, confidentiality standards, and ongoing professional development
to provide high-quality services and maintain clients' trust.

Question 23

While counselling primarily focuses on individuals' emotional and psychological aspects, physical obstacles
can impact the counselling process.

Briefly describe how each physical obstacle can be overcome during the counselling process.

(Approximate word count: 20 - 30 words for each]

Assessor instructions: The student’'s response must briefly describe how each physical obstacle can be
overcome during counselling. The student’s response needs to include a reference to the following points.

Physical obstacle

How obstacles can be overcome

Geographic distance

This obstacle can be addressed through alternative options such as online
counselling or telephone consultations.

Language barriers

The presence of language interpreters or bilingual counsellors can help overcome
this obstacle and ensure effective communication.

Health-related
limitations

Adjustments can be made to support these clients, such as scheduling sessions at
more suitable times or providing accommodations during sessions.

Privacy concerns

Counsellors can work with clients to ensure privacy during sessions, such as
utilising soundproof rooms or exploring alternative modes of communication.
Ensure secure storage of client documentation and safe disposal of records after
the statutory period has elapsed.

Financial constraints

Offering sliding-scale fees, pro bono services, or connecting clients with low-cost
or free counselling options can help mitigate this barrier.

Technology
limitations

Exploring alternative communication methods or providing necessary technology
support can address this obstacle.

Accessibility and
transportation

Counselling services need to consider and accommodate the physical accessibility
needs of clients, such as wheelchair-accessible buildings and closeness of
services to public transport.

Sensory impairments

It may require special accommodations to engage in the counselling process fully.
This can include providing sign language interpreters, written materials in
alternative formats, or assistive devices to facilitate communication.

Assessment checklist:

Students must have completed all questions within this assessment before submitting. This includes:
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1 23 [twenty-three] Short answer questions are to be completed in the spaces provided. O

v

Congratulations, you have reached the end of your Assessment!
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