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Assessment Details

This section is for SUT VE Quality and Compliance review and feedback and must be deleted in the student version of the assessment.

SECTION 1

UNIT OF COMPETENCY DETAILS

Title

Facilitate workplace debriefing and support processes

COURSE AND MODULE DETAILS

Assessments may be published in more than one course. Add lines for additional courses as needed.

Course Code (UPed) Module Number (Order) Module Code (UPed)

CHCMGTO005 13 MO00791A

IAssessment Method: |Questioning Choose an item. Choose an item.

ISelect all that apply.

SECTION 2

STUDENT INSTRUCTIONS

The following instructions detail the requirements of the assessment and are captured in the LMS assessment page. This includes a
description of the student instructions, associated files and submission instructions.

Student instructions

This is assessment 1 of 2 assessments for CHCMGTO0O05 Facilitate workplace debriefing and support processes.
This assessment requires you to answer 10(ten) short answer questions to test your knowledge as required of this unit.
To be assessed as competent, you must complete all tasks in the spaces provided.

You are required to download your assessment by clicking on the assessment document icon below (see Let’s begin) and upload
your completed assessment for submission.

Supporting documents

Not applicable

Files for submission

Submit the assessment document with all questions completed in the spaces provided.

Submission instructions
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PDF File Submissions
Please save all Word documents as PDF files before submitting.
IMPORTANT: Word documents will not be accepted.

Most modern web browsers can open and display a PDF file. If you have an older operating system, however, you may need a PDF
reader installed on your device such as the Acrobat Reader, available from Adobe.

Windows: Word 2013 and newer
Choose File > Export > Create PDF/XPS.
Windows: Word 2010

1.  Click the File tab

2.  Click Save As
. To see the Save As dialog box in Word 2013 and Word 2016, you have to choose a location and folder

3.  Inthe File Name box, enter a name for the file, if you haven't already

4.  Inthe Save as type list, click PDF (*.pdf).
. If you want the file to open in the selected format after saving, select the Open file after publishing check box.
. If the document requires high print quality, click Standard (publishing online and printing).
. If the file size is more important than print quality, click Minimum size (publishing online).

5. Click Options to set the page to be printed, to choose whether markup should be printed, and to select output options. Click
OK when finished.

6.  Click Save.

macOS: Office for Mac
To save your file as a PDF in Office for Mac follow these easy steps:

Click the File

Click Save As

Click File Format towards the bottom of the window

Select PDF from the list of available file formats

Give your file a name, if it doesn't already have one, then click Export

ik W N e

For more detailed instructions refer to Microsoft Support.

SECTION 3

ASSESSMENT TASK CRITERIA AND OUTCOME

This assessment will be graded as Satisfactory (S) or Unsatisfactory (US).

To achieve Satisfactory; valid, sufficient, authentic, and current evidence of meeting the criteria must be submitted.

Refer to the mapping spreadsheet for details for this unit.

SECTION 4

ASSESSMENT DETAILS

Please refer to SECTION 2 to confirm how the assessment tools will be built and the methods that will be used to collect evidence i.e.,
Student’s will type answers directly into LMS or will upload of files of completed assessment tasks.

The STUDENT INSTRUCTIONS above will be added directly into the LMS.
All associated files will be accessed via the LMS, as will any Assessor Guides, Matrix, Templates etc.

Students and Assessors have restricted permissions in the LMS. Assessor Guides, including model answers, will be available to Assessors
ONLY.
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The following pages contain the draft assessment which will be built into the LMS once reviewed. This includes:
Instructions to students
Questions /tasks
Templates /tables where applicable
O Links to supporting files /websites
Instructions to assessors

Sample answers /examples of benchmark answers
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Assessment Instructions

Task overview

This assessment task includes 10(ten) short answer questions.

Read each question carefully before capturing your response in the spaces provided.

Student name:
Student number:

Assessment Information

Submission

You are entitled to three (3) attempts to complete this assessment satisfactorily. Incomplete assessments will
not be marked and will count as one of your three attempts.

All questions must be responded to correctly to be assessed as satisfactory for this assessment.

Answers must be typed into the space provided and submitted electronically via the LMS. Hand-written
assessments will not be accepted unless previously arranged with your assessor.

Reasonable adjustment
Students may request a reasonable adjustment for assessment tasks.
Reasonable adjustment usually involves varying:

- the processes for conducting the assessment (e.g. allowing additional time)
— the evidence gathering techniques (e.g. oral rather than written questioning, use of a scribe,
modifications to equipment)

However, the evidence collected must allow the student to demonstrate all requirements of the unit.

Refer to the Student Handbook or contact your Trainer for further information.

ﬁﬁ Please consider the environment before printing this assessment.
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Question 1
This question has five (5) parts you must complete all the parts.
In the community services and health context complete the following questions below.

a) Briefly describe the purpose of debriefing in the context of community services work.
(Approximate word count 35-45 words)
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

The purpose of debriefing is to provide a structured opportunity for staff to reflect on and discuss
their experiences, particularly after challenging or distressing situations. It aims to promote
emotional well-being, prevent burnout, and enhance professional development.

b) List four (4) key components of an organization's debriefing procedures?
(Approximate word count 35-45 words)
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

The key components typically include:
1. Asafe and confidential environment.
2. Facilitated discussions to explore emotions and reactions.
3. Reflection on the incident or crisis.
4. ldentification of lessons learned and potential improvements.

c) Listand briefly explain six (6) resources that organisations must provide to support staff during and
after debriefing sessions and crisis procedures?

(Approximate word count 180-185 words)
Assessors note: Students answers must be as per the sample answers provided below or from the other
answers options listed below.

Resources Brief description

Counselling services Access to professional counsellors or therapists
who specialize in trauma and stress
management. Its purpose is to provide
individuals with a confidential space to discuss
their feelings, thoughts, and experiences

Employee Assistance Program (EAP): EAPs offer confidential counselling, support, and
resources to employees dealing with personal or
work-related challenges. Its purpose is to
Provide a holistic approach to addressing
employees' well-being beyond the immediate
debriefing session

Peer Support Programs: : Establish a system of peer support where
trained colleagues provide assistance and
understanding. Create a supportive network
within the organization, allowing employees to
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share experiences with those who may have
faced similar challenges.

Training and Education:

Regular training on stress management,
resilience, and coping strategies. Equip
employees with tools and knowledge to navigate
challenging situations and build resilience

Wellness Initiatives:

Wellness programs that promote physical,
mental, and emotional well-being Encourage a
healthy lifestyle and provide ongoing support for
overall well-being.

Flexible Work Arrangements:

Policies allowing flexible work schedules, remote
work, or additional time off. Support employees
in maintaining work-life balance and managing
their workload during challenging periods.

Other answers include:

Resource Materials

Description

Information Resources

Informational materials on stress management,
self-care, and available support services
Empower employees with resources they can
refer to independently for ongoing self-help.

Access to Critical Incident Stress Debriefing
(CISD)

Facilitate access to specialized debriefing
services for critical incidents. Address the
immediate emotional impact of critical incidents
and provide a structured process for recovery.

Employee Support Hotline

A dedicated hotline or helpline for employees to
seek support or guidance. Offer an immediate
point of contact for individuals in distress or
needing assistance

Community Resources

Collaborate with external organizations and
community resources that specialize in mental
health support. Expand the range of available
resources beyond internal offerings.

Managerial Support and Training

Training for managers on recognizing signs of
stress, providing support, and referring
employees to appropriate resources. Ensure that
frontline managers are well-equipped to support
their teams

Regular Check-Ins

Implement regular check-ins with employees to
monitor their well-being. Demonstrate ongoing
organizational commitment to employee welfare
and identify potential issues early on.

Clear Communication Channels

Establish transparent communication channels
for sharing updates, resources, and support
options. Keep employees informed about
available resources and organizational efforts to
support well-being.

Return-to-Work Plans

Develop structured plans for employees
returning to work after a challenging incident or
extended leave. Facilitate a smooth transition
back to the workplace and provide ongoing
support

Conflict Resolution Mechanism

Clearly defined processes for addressing conflicts
or issues arising from workplace stress. Ensure
that employees have avenues for resolving
workplace challenges.
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Promoting self-care Encourage and educate employees on the
importance of self-care practices. Foster a culture
where employees prioritize their own well-being
and understand the value of self-care.

d) Listthree (3) key components of an organization's debriefing policy?
(Approximate word count 30-40 words)

Assessors note: Students response must be as per sample answers provided below however the wording
may vary.

The key components of organization's debriefing policy include:
1. Mandating regular debriefing sessions after critical incidents.
2. Ensuring a confidential and supportive environment during debriefing.
3. Outlining the roles and responsibilities of staff and supervisors in the debriefing process.
4. Emphasizing the importance of continuous improvement based on feedback from debriefing
sessions.

e) Explain the crisis management policy in context of community services organisations and include five
(5) key procedures for crisis management?
(Approximate word count 185-195 words)
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

A Crisis Management Policy within a community services organization is a comprehensive framework
designed to guide the organization's response to unexpected events or emergencies that may impact its
clients, staff, or the community at large. This policy serves as a proactive approach to identifying,
managing, and recovering from crises while minimizing potential harm. It typically outlines the roles,
responsibilities, and procedures to be followed by all stakeholders involved in crisis response,
emphasizing the safety and well-being of individuals under the organization's care.

Key components of Crisis Management Procedures include:

1. Definition of Crisis: Clearly define what constitutes a crisis within the context of community
services, considering both individual and community-wide situations.

2. Reporting Mechanisms: Establish a clear and efficient system for reporting and escalating crises,
ensuring timely responses.

3. Roles and Responsibilities: Outline the roles of different personnel during a crisis, including
designated crisis intervention teams and communication protocols.

4. Coordination with External Agencies: Specify procedures for collaboration with external
agencies, emergency services, or authorities in the event of a crisis.

5. Post-Crisis Review: Implement a process for reviewing and evaluating the organization's
response to a crisis, identifying areas for improvement.
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Question 2

This question has six (6) parts you must complete all the parts.

a) Briefly explain why is having a robust dispute resolution policy essential in the community services
sector.
(Approximate word count 110-120 words)
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

In the community services sector, a robust dispute resolution policy is essential for multiple reasons. It
serves as a vital framework to guarantee the fair and transparent resolution of conflicts, promoting equity
and understanding among staff, clients, and stakeholders. By fostering positive relationships, the policy
contributes to the overall harmony within the sector, ensuring a collaborative and supportive environment.
Additionally, it plays a pivotal role in upholding the core values of the organization and the sector, aligning
conflict resolution practices with ethical principles. Moreover, the policy is designed to comply with legal
standards, providing a structured and compliant approach to conflict resolution that safeguards the
organization's integrity while meeting legal and ethical obligations.

b) Listfive (5) key components of an organization's dispute resolution policy?

(Approximate word count 50-60 words)
Assessors note: Students response must be as per sample answers provided below however the

wording may vary.
The key components of our organization's dispute resolution policy include:

e (learly defined procedures for reporting and escalating disputes.
Identification of responsible parties involved in the resolution process.
Timelines for resolution to ensure timely intervention.

Confidentiality measures to protect the privacy of parties involved.
Provisions for impartial mediation or external review if needed.

c) Provide a brief explanation of the first stage in organizational formal dispute resolution procedures and
why is it significant?
(Approximate word count 30-40 words)
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

The first step is formal reporting, where the party experiencing the dispute formally reports the issue in
writing to their immediate supervisor or manager. This step is significant as it initiates a structured process
for addressing more complex conflicts.

d) Briefly explain why informal resolution is encouraged as the initial step in the dispute resolution
procedure.
(Approximate word count 30-40 words)
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

Informal resolution is encouraged to promote open communication, maintain relationships, and address
conflicts promptly before they escalate. It provides an opportunity for parties to find mutually agreeable
solutions without the need for formal intervention

e) Briefly explain why is mediation considered optional in the formal dispute resolution procedures, and
when is it initiated?
(Approximate word count 30-40 words)
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.
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Mediation is optional and is considered in Step 5 by the DDRO. Its initiation depends on the
willingness of the parties involved. Mediation is pursued if it is deemed a suitable option for resolving
the dispute.

f)

Explain what role does ombudsman services play in informal dispute resolution procedures?
(Approximate word count 30-40 words)

Assessor note: Students response must be as per sample answers provided below however the wording
may vary.

Ombudsman services serve as neutral and confidential resources for employees to discuss workplace issues
and explore informal resolution options. They provide a confidential and impartial space for individuals to
navigate workplace challenges.

Question 3

This question has two (2) parts you must complete all the parts.

a)

b)

Briefly explain why is it important for community service workers to be aware of legal and ethical
considerations in their practice?

(Approximate word count 40-50 words)

Assessor note: Students response must be as per sample answers provided below however the wording
may vary.

It is essential for community service workers to be aware of legal and ethical considerations to
ensure that they provide services in a manner that respects individual rights, maintains
confidentiality, and complies with legal obligations, promoting the well-being and safety of clients.

Below are two(2) scenarios you are required to answer the scenario based questions on legal and
ethical considerations?

Assessor note: Students response must be as per sample answers provided below however the wording
may vary.

Scenario 1: You are given a task to facilitate a debriefing session and before commencing the debriefing
session, you distribute a consent form outlining the purpose of the session and its voluntary nature.
However, an employee, Jenny, seems hesitant to sign the form.
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Briefly explain the legal and ethical considerations that should be taken into account when obtaining
informed consent for workplace debriefing sessions, and how would you handle a situation where an
employee is hesitant to provide consent?

(Approximate word count 120-130 words)

Legally, informed consent is crucial, and employees should understand the purpose and voluntary
nature of the debriefing. Ethically, respect Jenny's autonomy by addressing her concerns, providing
additional information about the process, and ensuring she feels comfortable before proceeding. If
Jenny continues to be hesitant, respect her decision, and explore alternative ways to support her
without breaching her autonomy. Emphasize the privacy measures in place, assuring Jenny that her
personal information will be handled confidentially and in accordance with privacy laws. Aso
consider she may choose to access support in a different format or through another channel that she
finds more comfortable. Document the communication process, including any clarifications provided
and the outcome of the discussion. This ensures transparency and accountability in adhering to legal
and ethical standards.




Scenario 2: During a workplace debriefing session, an unexpected situation unfolds as one of the employee
Sarah reveals confidential details about her ongoing mental health challenges. Sarah discloses the nuances
of her anxiety and depression, articulating how stressors related to work have been impacting her overall

well-being.

Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

Explain the legal and ethical considerations the facilitator should keep in mind regarding privacy and
confidentiality to manage this contingency?
(Approximate word count 190-200 words)

Legally, the facilitator must adhere to privacy laws, such as the Privacy Act 1988, which regulates the
handling of personal information. Disclosures in the debriefing session are subject to privacy
protection, and the facilitator should ensure that the information is securely stored and only
disclosed in accordance with the law. Ethically, Respect for confidentiality is crucial for building trust.
The facilitator should communicate the limits of confidentiality at the beginning of the session and
obtain informed consent from participants. Any sharing of information outside the session should be
done with explicit consent or as required by law. Approach the disclosure with empathy and respect

for Sarah's privacy. Reinforce a culture that prioritizes mental health and encourages open
communication, while adhering to ethical standards regarding confidentiality. Be prepared to
provide immediate emotional support during the debriefing session. If Sarah becomes visibly
distressed, have a plan to address the immediate emotional impact and connect her with a mental
health professional if necessary. Offer immediate support resources, such as contact information for
employee assistance programs (EAP), mental health hotlines, or relevant counselling services. Ensure
that Sarah is aware of the available support mechanisms within and outside the organization.

Question 4

Briefly explain the following debriefing techniques in the context of community services sector and why are

they significant.

Assessor note: Students response must be as per sample answers provided below however the wording may

vary.

Techniques

Briefly explain the technique
(Approximate word count 35-55
each section)

Explain its significance.
(Approximate word count 35-55
each section)

a) Best Practice
Interventions:

Best practice interventions in
Australian community services
involve adopting evidence-based
approaches to support individuals
facing stress, trauma, or critical
incidents. This includes employing
strategies that have been proven
effective in promoting well-being
and resilience.

By incorporating best practices,
organizations can ensure that
their interventions align with
industry standards and are
grounded in research, maximizing
their impact on the mental and
emotional well-being of
community services workers.

b) Crisis Intervention:

Crisis intervention in the
Australian context involves
immediate and targeted responses
to individuals experiencing acute
distress or trauma. This may

Rapid and effective crisis
intervention is crucial in
community services to mitigate
the immediate impact of stressful
events, prevent escalation, and

Student name:

<<Insert student name here>>

Student number: <<Insert student number here>>

(CHCMGTO005) Facilitate workplace debriefing and support processes.

Page 10 of 19




include providing emotional
support, conducting risk
assessments, and offering
practical assistance to address the
crisis.

facilitate the individual's return to
a state of equilibrium.

c) Structured Debriefing:

Structured debriefing refers to a
systematic and organized process
of discussing and reflecting on a
challenging event or critical
incident. It typically follows a
predefined format, allowing
individuals to share their
experiences, emotions, and
thoughts in a controlled and
supportive environment.

Structured debriefing sessions
help normalize responses to
stress, provide a space for
expression, and promote a sense
of unity among team members.
This approach contributes to
emotional processing and aids in
preventing long-term negative
effects.

d) Internal and External
Referral Sources:

Internal referral sources within an
organization may include
employee assistance programs
(EAPs), peer support networks, or
in-house counselling services.
External referral sources involve
connecting individuals with
external professionals or agencies,
such as mental health
practitioners, community
organizations, or government
services.

Providing access to both internal
and external referral sources
ensures that individuals have a
range of options for ongoing
support. Internal resources
facilitate a sense of familiarity and
trust, while external options offer
specialized expertise when needed

Question 5

This question has two (2) parts you must complete all the parts?

a) Write three (3) common types of issues a worker may encounter in the context of their role within the

community services sector and list three (3) common indicators that suggest these issues are

significant?

(Approximate word count 30-40 words)
Assessors note: Students response must be as per sample answers provided below however the

wording may vary.

In the community services sector, workers may face diverse issues and challenges, including client-
related issues (e.g., mental health crises, domestic violence), organizational challenges (e.g., resource
constraints, policy changes), and personal stressors. Indicators of significant issues include a decline in
job performance, heightened stress levels, noticeable changes in personal appearance or hygiene,
expressing feelings of overwhelm, stress, or frustration, difficulty concentrating or making decisions,
increased conflicts with colleagues, and other physical signs of stress, such as fatigue or changes in sleep
patterns and increased absenteeism.

b) Briefly explain how organisations, supervisors and colleagues can effectively respond to these

indicators?

(Approximate word count 75-85 words)
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Assessors note: Students response must be as per sample answers provided below however the

wording may vary.

challenges.

Supervisors and colleagues can respond effectively by initiating open communication, expressing
concern, and offering support. Organizations can establish confidential reporting mechanisms, promote
mental health awareness, and provide training on stress management. By fostering a supportive
framework, organizations can ensure that workers feel comfortable discussing challenges and seeking
assistance when needed. Establishing a supportive environment, providing resources for self-care, and
encouraging the utilization of available support services are vital steps in assisting a colleague facing

Question 6

In the table below briefly explain the impact of the following on community service workers.

(Approximate word count 40-55 words for each)

Assessors note: Students response must be as per sample answers provided below however the wording may

vary.

a) Excessive Stress:

Excessive stress can negatively affect physical and
mental well-being. It may lead to fatigue, difficulty
concentrating, sleep disturbances, and physical
health issues. Prolonged stress can contribute to
anxiety and depression, impairing an individual's
overall quality of life and work performance.

b) Burnout:

Burnout is a state of emotional, mental, and physical
exhaustion resulting from chronic workplace stress.
It can lead to feelings of cynicism, detachment, and a
sense of inefficiency. Burnout not only affects
individual well-being but can also diminish job
satisfaction, productivity, and the quality of
professional relationships.

c) Griefand Loss:

Grief and loss can have profound emotional and
psychological effects. Individuals may experience
sadness, anger, guilt, and a sense of emptiness. The
impact extends beyond emotional well-being,
influencing physical health, relationships, and daily
functioning. Coping with grief is a unique and
challenging process for each individual.

d) Violent or Threatening Behavior:

Exposure to violent or threatening behaviour can
have immediate and long-term consequences. [t may
result in physical injuries, psychological trauma, and
emotional distress. Individuals who experience or
witness violent behavior may develop anxiety, post-
traumatic stress disorder (PTSD), or other mental
health conditions, impacting their overall sense of
safety and security.
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Question 7
This question has four (4) parts you must complete all the parts.

a) Why is stress management important for support workers?
Assessors note: Students response must be as per sample answers provided below however the

wording may vary.

(Approximate word count 25-30 words)
Stress management is crucial for support workers as it helps to maintain their well-being, prevent burnout,
and ensure the delivery of high-quality care to the vulnerable clients.

b) List five (5) common signs of stress that might impact support workers in a workplace?
Assessors note: Students response must be as per sample answers provided below however the
wording may vary.

(Approximate word count 15-20 words)

Signs of stress includes changes in sleep patterns, irritability, fatigue, difficulty concentrating, physical
symptoms like headaches, and a decrease in job satisfaction, increased irritability, mood swings, feelings of
overwhelm or frustration, heightened anxiety or nervousness, and a reduced ability to concentrate or make

decisions, changes in appetite.

c) Listfive (5) stress management techniques that support workers can incorporate into their daily

routines?
Assessors note: Students response must be as per sample answers provided below however the

wording may vary.

(Approximate word count 20-30 words)

Techniques include practicing mindfulness, taking short breaks, setting boundaries, engaging in regular
physical activity, seeking social support, participating in debriefing sessions, engaging in regular supervision,
being organised to manage time and priorities effectively, participate in Continuous Professional
Development activities to stay up to date with training and enhance skills.

d) Briefly explain how community services organizations can support stress management for support

workers.
Assessors note: Students response must be as per sample answers provided below however the

wording may vary.

(Approximate word count 20-30 words)
Organizations can contribute by offering training on stress management, providing access to counselling
services, implementing workload management strategies, and creating a positive work culture that values

employee well-being.
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Question 8

In the table below are three (3) categories internal and external support options, as well as Employee
Assistance Programs (EAPs). Complete the questions in the table below related to each of these options in the
context of work in community services sector.

Assessors note: Students response must be as per sample answers provided below however the wording may
vary.

Category Question Answer

(Approximate word count
25-40 words each)

Internal Support 1. What role does regular supervision Regular supervision

play in supporting support workers? | yrovides a platform for
support, feedback, and
guidance. For example, a
monthly one-on-one
session with a supervisor
can address concerns,
ensure alignment with
organizational goals, and
foster a positive work

environment.
2. How can peer support programs Peer support programs
benefit support workers? create a sense of

community. An example is
a weekly peer support
session where colleagues
share experiences, provide
empathetic listening, and
offer mutual support.

3. What benefits do employee resource | Employee resource groups
groups bring to support workers? enhance a sense of

belonging. For instance, an
LGBTQ+ support group
provides a platform for
shared experiences,
fostering diversity,
inclusion, and a positive
work culture.

4. Inwhat ways can training and Training programs
development programs positively enhance stress
impact support workers? management skills. For

example, a quarterly
workshop on resilience
equips support workers
with coping strategies,
contributing to
professional development
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and a positive work
environment.

External Support Options

1. How do external counseling services
contribute to the well-being of
support workers?

External counseling
services provide
confidential support. An
example is accessing a
community-based
counseling service for
professional guidance,
ensuring timely assistance
for mental health concerns.

2. Why is it beneficial for support
workers to have access to mental
health helplines?

Mental health helplines
offer 24/7 access to
professionals. For instance,
a national helpline such as
Lifeline provides
immediate support,
helping support workers
facing mental health
challenges.

3. How can collaboration with
community services and NGOs
benefit support workers?

Collaboration connects
support workers with
resources. For example,
partnering with a local
mental health NGO
provides access to support
programs and fosters a
sense of social support and
community engagement.

4. What advantages do professional
associations bring to support
workers?

Professional associations
facilitate networking and
knowledge sharing. An
example is membership in
a community services
association, offering
industry-specific support,
enhancing professional
development, and
promoting community.

Employee Assistance
Programs

9. How do Employee Assistance Programs
(EAPs) contribute to the overall well-being of
support workers?

EAPs provide confidential
counseling and resources.
For instance, accessing an
EAP for counseling, legal
advice, and financial
guidance contributes to
improved mental health,
reduced absenteeism, and
a positive workplace
culture.
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10. How can employers promote awareness Employers can use

of Employee Assistance Programs among workplace channels to
support workers? promote EAPs. For
example, regular email
newsletters, posters, and
informational sessions can
ensure that support
workers are aware of the
available confidential
counseling, legal advice,
and well-being resources.

Question 9

Below are two (2) case studies you are required to read each of the case studies and answer questions that
highlights specific limitations of work role, responsibility, and professional abilities in the context of
community support workers role.

Case Study 1:

Lisa, a community support worker, who has been providing support to Sarah, a client experiencing
homelessness. As part of her role, Lisa has been assisting Sarah in accessing local resources and navigating
housing options. One day, Sarah confides in Lisa about her struggles with mental health and asks for advice on
managing her symptoms.

Assessors note: Students response must be as per sample answers provided below however the wording may
vary.

Questions:
1. Briefly explain the specific limitation of Lisa's work role, professional abilities, and responsibility as
evident in this scenario.
(Approximate word count 75-85 words)

The specific limitation is related to providing advice on mental health. Lisa's role is to offer support, connect
clients with appropriate services, and provide information, but offering mental health advice exceeds her
professional expertise as a community services support worker. In terms of responsibilities, while she can
offer empathy, encouragement, and assistance in connecting Sarah with mental health services, she is not
authorized to provide therapeutic interventions or extensive counselling due to the nature of her community
services role.

2. Briefly explain why is it important for Lisa to acknowledge and respect the limitation in providing
mental health advice?
(Approximate word count 35-45 words)
Acknowledging this limitation is crucial to ensure ethical practice. Mental health is a specialized area, and
providing advice without expertise may lead to unintended consequences. Respecting the limitation
maintains professional integrity and safeguards the well-being of the client.

3. What potential harm could occur if Lisa were to offer advice on managing mental health symptoms
without proper qualifications?
(Approximate word count 30-40 words)
Offering advice on mental health without proper qualifications may lead to misinformation, inappropriate
interventions, or exacerbation of symptoms. This could potentially harm the client's mental well-being and
compromise the trust in the client-professional relationship.

4. How can Lisa navigate this situation ethically while still providing valuable support to Sarah?
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(Approximate word count 40-50 words)
Lisa can express her concern for Sarah's well-being, validate her feelings, and emphasize the importance of
seeking guidance from mental health professionals. Lisa should continue to offer support within her
expertise, assisting Sarah in accessing appropriate mental health resources and services.

Case Study 2:

John is a community services worker who has been supporting Mary, a client with chronic health conditions, in
supporting her with activities of daily living such as bathing, showering, taking Mary for community outings
and facilitating resources. One day, Mary shares details about her recent symptoms and asks John for advice on
adjusting her medication.

Assessors note: Students response must be as per sample answers provided below however the wording may
vary.

Questions:
1. Briefly explain the specific limitation of John's work role, professional ability and responsibility is
evident in this scenario?
(Approximate word count 80-90 words)
In this scenario, the specific limitation of John's work role becomes apparent in his professional ability to
provide medical advice, particularly regarding medication adjustments. As a community services worker,
John may not have the necessary medical qualifications to offer guidance on medication changes. His
responsibility primarily revolves around providing support with activities of daily living and facilitating
resources rather than making medical decisions. Therefore, John's limitation lies in the boundary between
his role and the expertise required for addressing Mary's medication-related concerns.
2. How should John address Mary's request for advice on adjusting her medication ethically and within
the boundaries of his role?
(Approximate word count 35-45 words)
John should express empathy, listen to Mary's concerns, and strongly advise her to consult with her
healthcare provider for any adjustments to medication. John can support Mary in scheduling a medical
appointment or accessing relevant health services.
3. Why is it important for John to acknowledge and respect the limitation in providing medical advice?
(Approximate word count 35-45 words)
Acknowledging this limitation is crucial to uphold ethical standards. Medical advice requires specialized
knowledge, and offering guidance without proper qualifications could lead to serious health risks. Respecting
the limitation ensures client safety and professional integrity.
4. What potential harm could occur if John were to offer advice on adjusting Mary's medication without
proper qualifications?
(Approximate word count 35-45 words)
Offering advice on medication adjustments without proper qualifications may lead to adverse health effects,
potential interactions, or worsening of Mary's condition. This could result in harm to Mary's health and erode
trust in the client-professional relationship.
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Question 10
Below question has five (5) parts you must complete all the parts.

Assessors note: Students response must be as per sample answers provided below however the wording may
vary.

a) Briefly explain the primary purpose of maintaining professional boundaries when working in the
community services sector?
(Approximate word count 40-50 words)

The primary purpose of maintaining professional boundaries is to ensure ethical, respectful, and
effective interactions between community services workers and their clients. Maintaining
professional boundaries contributes to the establishment of a safe, respectful, and trust-based
relationship between community services workers and their clients.

b) Explain why confidentiality is considered a crucial aspect of professional boundaries.
(Approximate word count 30-40 words)

Confidentiality is crucial to build trust. It ensures that sensitive information shared by clients is kept
private, fostering an environment where individuals feel safe to disclose personal details without
fear of unauthorized disclosure.

c) Explain How can community services workers maintain appropriate physical boundaries with
clients?
(Approximate word count 25-35 words)

Professionals can maintain appropriate physical boundaries by respecting personal space, avoiding
unnecessary physical contact, and being mindful of cultural norms and individual preferences
related to physical proximity.

d) Explain why it is important for community services workers to acknowledge and work within their
professional competence?
(Approximate word count 25-35 words)

Acknowledging professional competence ensures that workers provide services within their areas
of expertise, reducing the risk of errors and promoting effective, safe, and ethical practice.

e) Explain what role does objectivity play in maintaining professional boundaries?
(Approximate word count 25-35 words)

Objectivity is essential for unbiased decision-making. It helps community services workers avoid
personal biases, conflicts of interest, or favoritism, ensuring fair and equitable treatment for all
clients.
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Assessment checklist:

Students must have completed all questions within this assessment before submitting. This includes:

10 short answer questions to be completed in the spaces provided |

M Congratulations you have reached the end of Assessment 1!
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