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Sarah has just started her shift. She has confirmed the department and/or patients she will 

be looking after today. Before Sarah gets started, she goes around and checks on each of 

her patients. She familiarises herself with their chart and then takes a basic temperature, 

pulse and respiratory check (TPR). As Sarah checks each chart she notes down any 

procedures or treatments that each animal is due for and when. Sarah prioritises these 

procedures/treatments based on the time they are due, the animal's condition, and the 

urgency. What sector do you think Sarah works in? 

 

 

 

 



 

Question 23: . Match each animal care workplace scenario with the correct type of 

policies and procedures from the list of options provided (A-D). 

Answer options (A-D): 

A. 

B. 

C. 

D. 

• 

Answer: A. Animal welfare 

 

• 

 

• 

 

• 

Answer: D. Privacy and confidentiality of client information 
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