	Opportunities to raise concerns

	Opportunity
for Expression
	Method and stakeholder
(e.g., use a phone call for
those who do not have access to the internet or a computer, or prefer to speak to someone
rather than write)

	Communication Strategies
(e.g., using ‘I’
statements, utilising
polices or guidelines)

	Considerations
(e.g., where and when
it will take place, how
privacy can be ensured,
what body language to
use or avoid)

	Outcome
(e.g., what the point of the
communication is, what the
ideal outcome looks like, any
issues there may be with this
opportunity for expression)


	
	 

	
	
	

	
	

	
	
	

	
	

	
	
	

	
	

	
	
	

	
	

	
	
	

	
	

	
	
	

	
	

	
	
	

	
	

	
	
	


	

